MARIBOR Qad

Qu enhace of expelience N 4,'_ ~

el

+,6725<2) 0$5,9%25

7KH SHURG RI WH [ LUAMVHMBP HQW LQ WH UHJ IRQ RI WH SUHVHQWGD  FLW/

) IQAQIV R WRCH \RRY  EURQ H DWFGN DQG IXQHDOXWY EHDUZ MEHW \R \WH [ DPAWKDWKH UHILIRQ R1 SUVHQAGD:
0 DUERUZ DV ICKDEMG DOHDG. 1Q SUHKMRUE WP HV

3RAMD D VHWBP HOMBFDMGRQ3RKRUIMRQD P HWH KLIK KIOMGH EH& HHQ 5 DGYDQW DQG 5 D YDQW Z KIFK Z DV
IKDEMMG IURP WH VR FHOMUY %& Z DV D IRMIHG & HIVRW7 IDFHV RN W IQKDEMIQN GDM EDFN R \KH HQG R \WH

QG FHQMY %8 $FFREQ) \R WH HWQE DSSXUWMQDGFH R \WH DOFLHQAKQKDEMIQW [Q WH DUHD RN 0 DUERUZ H FDQ RQD
GHMP [CH \WH &HOV 7KH Z HH WRXJKWIR EHBQ) \R \KH 7 DXUMNRY \WEH WH 3 RAMD IQKDEMIQN FRX@ DOR KDYH

EHHQ,@UDQ 1 RUFV

" LIHHQMEP EAWRCHY DQG IRXQEDIRQY R KRXVHV 1Q 5 DGYDQW EHDU ZMgHW \R WH 5RP DQ SHURG \ HWKHH
DFFREQ) R SUVHONGRZ Q DWW QR OU HU XQURP VHWBP HQAZ DV EXI®NDV 1IQAQIV Z HUH BFDWMG RQD RQ IQAYIGXDO
VMV 7KH EHIIQQQ) R WDGH WRX\MV 1Q WH UHIIRQ R \WWH WHQ VHWBP HOAVRW IQDWG 1Q WP HV SURUR P LOBY
RFFXSDIIRQ $1\MURFFXSDURQ \WH VHWBP HQAZ DV IQFOIGHG 1Q \WH SURVIQFH R 1 RUE SDMEXOW® DWKH EHIIQQQ) R
WH FHOMY  ZKHQ5 RP DQV IRXQGHG WH \RZ Q VHABP HOAR 0 XQFISIXP ) @YID 6 ROD GHDU/ LSIED 1Q $ XVAUD DQG \KH
UHILIRQ R WH WHQ VHWEBP HQWZ DV IQFOGHG LQ IW DGP IQMADYH WUMRY

7KH P DIQ HFRQRP LE DRIYIW IQWH 5 RP DQWP HV Z DV IDWP 1Q) ,QWH UHJIRQ R 0 DUERUDQG W VXURXQEQ) V GXUQ
\KLY WP H\KHUH Z DV QRKIQ) H FHSWRUD QXP EHUR YIEBJ HV DQG IDWP V' 7 KH IQKDELMIQW Z HH ERWQ KHUIH RUWH. @HG
KHUH DV URP DQ} HG CDIH P P LIWDQN 1UHH IRUHIQHY DV IUHHG P HQ DQGVDYHV 7 KH P RAWHVSHRAMG Z HUIH 5 RP DQ

FMYHQV OQERZ GHY P HIFKDQN RUP HP EHY R WH 5 RP DQ DGP IQMADVIRQ

7KH URDG EXI®NE\ \WH 5 RP DQV HYIGHQ® GDGIURP &HBID DBQ) WH: HWMDYHUH R \WH' UDYD YD@A DV Z HODV
IURP 3 RHVRYID DBQJ WH WKWEDQN R WH' UDYD 5 LYHUDFURW WH \MUMRY R 0 DUERURZ DUV 0 INDYA DQG \RZ DUBV
) DOID 6 ROD 7KH DABUR ( SRQD \WH SDWRGHW Rl KRWHV Z KIEK Z DV IRXQG QHDUWH %4-\@DYD P DQRUIQ VD
VIBIOAZ MgHW R 5 RP DQWP HV DQG \WH WDQUSRWA WP R WDVBHURG |, WDOR VKRZ V WWDWKHUH P LJKWKDYH EHHQ D
SRV VB H + P X\BMR DBQ) \WH URDG R ) OYID 6 ROD DQG WH YI@ WWIFD + D IDP R D VHWBIUIQ 1 RYD YDV

7KHVHWIQJ SHURG RI 6 @YV LQ WH UHI LIRQ RI SUIHWVHQWGD, 0 DUERU

*XUQ) WHP UUMRQR QDIRQY DIRXQG WXVIQWH \W FHOMY  WH $ YDLY DQG 6 OYV FDP H\R WY UHJIRQ 7 KHUAH
DUH QR DUFKHR®J IFDAILQGY \WDWEURYH \WH SUAVHQRH R 6 @Y VHWBLY 2 QH FDQ DWXP H \WDVWKH\ 1RXQG D GHYDADWG
RUVSDWHD SRSXOWG HVMLRGP HQWV7KH QDP HV R WH IR QHZ VHWBP HON 5D]ZH. 50| YDQW IRP WH W
FHOMY DQG5DGHZDQ 5DGYDQW 1URP WH W FHQMY DOHDO, [QGIFDW \KDWILAKH SUHYIRXV® SRSXEXV BHIIRQRQ
\WH IRRMOR WH 3 RKRIM P RXQBIQ Z DV SRSXOWG IRUD VHFRQG WP H +HIH FHUBIQD VRP H IQV WP DIQ 7KH
3RKRM P DQVRQ ZKIFK IV GREXP HQMG 1Q \WH (1YW Z UMWHQ UHFRBY DV D EXICIQ) R WRCH + +X] LRUGRP XV ZDV
SUREDE® WH I LWANVHXGDOSRWY
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%HVIGHV \WH 6 SDQKHP | RMUEDUMRQ RQ\WH 3 LLDP [CD + L@ D VHWBP HQAJ UHZ. RQWH GHVHUIMG J URXQGY DB \WH' UDYD
WYHUDQG WY VHWBP HQAFRX@ KDYH EHHQ WH SUHGHFHVWRUR! WH P HAHYDORZ Q DQG \WH OWUVHUIHG VHWBP HOARQ
\WH QRUKHLD GIVEDQNR \WH' WDYD UYHU

' XUQ) WH ZDW R &KDUWBP DIQH DIDIQAMKH $YDY WH 6 OYW DBQ WH ' DYD WYHU IHOXQGHU ) IDQFRQDQ
WSUPDR 1Q  WH \MUMY ZDV DQQH HG \R WH ) UXIDQ 0 DK WH \WMUMRY  Z DV SDWHG RYHU R \KH
DCP IQWWDIRQ R \WH GZ HU3 DQRQDQ P DUWDYIDM Z KIFK Z DV DQCH, HG \R WH ( DAM®D 0 DK $VWKH HQGGR WH W
FHOMUY \WH VHABP HON ZHH \R D JUDAH WQAVGHWIR HG E\ \WH + XQIDUDQV DQGDIRXQG~ \WWH 3 RADYM UHJIRQ
Z DV SDWHG RYHUR \WH P DUFKHV R 3 RAUDYM RU3 MM

7KHHD Rl WH FRXQW Rl 6 SDQOKHP DQG WH [ LWMFDWBI RI 0 DUERU? WH O DUFK & DWBO

Q  WH IWAMP DUWDYH 5 DFKZ1Q Z DV JLYHQ DQ HQRP RXV HABMM E\ WH HP SHIRU2 \RQ ,,, DQG WH HB\M  Z KIEK
Z DV FD@IG Y@ 5 D] XXDL Z DV VIWDWG [Q 5 D] YDQW RQ \WH IRRKOR \WWH 3 RKRIM P RXQEIQ 7KLY Z DV WH ABWR
DFFHBLDMG VHABP HOAP DIQD IURP WH GLHAWRQ R 6 DPEXU IV 3 \WMDQG ILRP SRV R1 SURYIQRIDCSUGRISDOMAV

7KH * HP DQ QGREGP HQ R 6 SDQCKHP  ZKR ZHUH \WH IRXQGHY R WH 0 DUERU DQG 5 DGIRQD OQG GRP IQDIRQ
DFFHBLDWG \WH VHWBP HOVR WH ©UHU 0 DUERU WHIIRQ DIWU Q \WH 6 SDQOKHP V IRXQGHG \WH
YHQHGIEWDH P RCDWMY 1Q 6 W3 DXAQ WH / DERV DDA 1Q & DUQKID $\WKDWIP H \WH [LIACDP HY Rl RXUYIARI HV [Q \KH
UIRQR 0 DUERUDSSHDWHG $ERXW  5DGYDQW RSSIGXP 5DGHZDQ DQG . DP QED * HP] +RoH &KR]
DQG 6 >YQFD 6FXQ] DG IQ 0 HM 0 HQIFK ZKIFK \RGD\ IV D VXEXEE R 0 DUERU $ERXW ~ DSSHDWY \KH
QP HR WH FDWBI 9lGMa FDWBKP : IGKXV ZKIEK @V ZHWWR 0 DUERUDQG IQ ZH 110G WH QDP H 9 XUEHWN
© XU EHUFK HDWWR 0 DUERU

7KH QP HR \WH\RZQR 0 DUERUDSSHDWY/ IQWH  \K FHQIMY  Z KHQ FRXQA/HUKDUG 6 SDQQKHP  KDG KLV UMMGHQFH
LQWH 0 DUFKSXU FDW®I RQ \WH 3 ILDP 1CD + 1@ ,Q WH ERGHIQ] BHIIRQ \WH 0 DUFK Rl 3\WWMWH ' UDYD 0 DUFK DQG \WH
P DUFKHV EH RQG \WH IRUAVWWH FDWBI UHSUNVHOMG RQH R \WH VDWW IE GHHQFH SRIQV DI DIQMDWIFNY B\ \KH
+XQIDUDQY 7KLY H SOIQV WH QDP H 0 DUFKSXU  Z KIFK OWUEHFDP H 0 DUEXW  DQG P HDQV \WH FDV®I [Q \WH P DUFK
7KH 6 ®YHQH QDP H O DUERUZ DV HABEQVKHG GXUQ) \WH P HR WH UDAQ) VRAHMAV ZKHQ IQOW $XIXW  WH
SRHADQG SROIFIDQ GU / RYWR 7RP DQ Z IRM WH SRHP 0 DULERU Z KHUH KH GAVFUEHY WH IQKDEMIQN R \WH \RZ Q DV
KDWEZ RINQ) DQG DOR FRP EDIYH SHRSGI +H VHOMKH SRHP \R WH IRXQGHY R WH 6 OYRQE UHDAQ) VRAHW 1Q
0 DUERU

$@DO 1Q & RXQW/HKDUS 6 SDQQKHP 1V P HIRGHG DV EHQJ 1URP 0 DUERU FHUBIQD GXH \R WH FDW®I Z KIEK
VARRG RQ WH 3 ILDP [GD + L@DQG Z DV WH P DIQ FDW®! R \WH 3 RADYM 0 DUFK ,VWHHP V \WDVWKS \R WDWIP H P DU UDYHV
KDG UHJQHG IURP WHUHMBWN QHDUS D] YDQW RU+RP SRA ZKIFK ZDV DOHDG. P HQIRGHG 1Q DV \WH FDW®I +
KX] L ,W FKDSHCQ: WH SUAVHQW: GD\ FKXUFK 6 WO IFKDHAQ'S5 D] YDQW KDV SUAVHIYHG EXICGIQ) HBP HONV R \KRVH \IP HV
WKWKS \R KLY SUVHOAIRGD. ' DV VKRZ WDWDIMUKH KDG EDQVKHG \WH $ &Y1IQV ILRP \WWH ' UDYD 9 D@ 1Q DQG
DIWUKH LQKHUIWG WH ( SSHOAMQ HADW [Q FRXQAYAHIKDLG WDQVHUHG KIV UMMIGHQRH IURP + RP SRA \R WH
QHZ ® EXIOFDWEI RQ \WH 3 LLDP LD + I@DQG WXV IRXQEHG 0 DUERU 7 K1Y | DPAGRHY CRAFRQADGEVWKH DWXP SURQ WDW
OWH W FHOXY WHWH H MMG D VP DU YA H R ERDW HQ IIVKHWP HQ P IGLY DQG \BQRHY QHDU WH UYHU

FRMQ $@DG IQWH  FHQXUY WH Y@ H BWW QDP H DQG EHFDP H D VXEXUE R 0 DUERU 5
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&RXQN/HIKDUE 6 SDQKHP  XBUR 0 DUERU 5 DGIRQD 6 ®YHQUND YWD 6 ®YHQUWNH . RQUFH DQG / DENR Z KRVH
DADQFH Z W & DUQKID Z DV \WIEV® @ MG R \WH YHQHARWH P RCDWMY 1Q 6 W3 DXQQ \WH / DERVO DB 1Q & DUQKID
WDWZ DV IRXQEHG 1Q UHIXOWG D VHWBP HQAR FUDIWP HQ EHQHDW \WWH FDW®I Z KIEK Z DV Z MBWRXAD GMIGRW
GUDOWDNY $BQ WH URDG . RUREND FHB KH IRXQGHG D VHWBP HQAZ M DERXW  SDUFHY R OQG DQG 1Q
\RIHWHUZ M DUFKEMVKRS &RQIDG , $EHQVEHU KH IRXQGHG \WH SDUMK R 0 DUERU +H UMMIRUHG WH IRWP HUS RP DQ
EUG) H DQG HIHPWG D \REERRK RQIW: W \WDWP RYH KH VHVXS \WH EDVIV | RUIXUWNHUXUEDQ GHYHBSP HOAR 0 DUERU

7KH IRWHW R 0 DUERUZ DV P HQIRQHG | RUWH [P H 1Q D FKURQE®! CDWG 7 KH FKURQIE®! AR \KDWFRXQW
YHIKDUG 6 SDQKHP  ZKR GHGIQ GXUQ] KLV VHFRQG FXVDGH \R $ VD 0 1QRU BIVIKLY KHUDQG FRXVIQ P DU WDYH

2 \BNDU7 UDXQJ DYHF DP RQJ RWHUWIQIV D KRXVH + 2 @] KXW ] H 0 DISXUFK© DV Z HODV \WH P IQMMID® R 0 DUERU
DQG/ IP EX& 7KH ILWAMHIDE®! UHSRUWARQ \WWH H MMQFH R WH IRWHW R 0 DUERUGDWMV EDFN \R Z KHQ \WH

P DUWDYH 1Q KIV FDW®I IRWHW [Q FDWIR 0 DUFKSXUFK DERYH \WH IXWMUH SOFH KDQGHG \WH HWIAW RYHU\R \KH

P RODWMY R 6W3DXO7KH P RCDWMY R 6 W3 DXCUHFHYHG OQG 1Q0 H 1Q UMD \WH P RODWMY KDQGHG RYHUMER

IDUP V @FDWG EHQHDW \WH [RWUHW R 0 DUERU VXE FDVAR O DUFKSXUFK DV D I XDUDQMH \WHVH \EZR |DUP \V DUH Z WRXW
D GRXEWKH YHY EHJIQQUQ) R \WH OWUIDP V R \WH SURVIQFIDOSUGRISDMMAY + FXUH EHQHDW \WH FDW®! Rl 0 DUERU

P D\ EH WHUH Z KHUH \WH SUAVHOAGD: KRXVH ABQGY EHQHDW \WH 3 ILDP 1GD KIGDWKH EHILQQIQ) R \WH VWIHHWE LEQEND

XT@D

$I\WMUWH 6 SDQQKHP V' WH DGP IQMIDRY R \WH SURVIGAIDOSUCHISDIMAY + \WH P IQWMUD® R 0 DUERUQYHG [Q \WH
FDW® FD®IG 8 SSHUO DUERU 2 EHWP DUFKSXU  7KH FDW®I Z DV QDP HG 8 SSHUO DUERUVR DV \R GMIQU XIVK MIURP

\WH FDW®I R WH SURVIQRIDOSUGFISDOW [Q WWH \RZ Q Z KIFK KDG WH QDP H / RZ HUO DUERU+ 8 QMWP DUFKSXU ,\WZDV D
IDP 1O Z W UHDWHV IQWRVH R 910 9 LGN DQG \WRVH R \WH FDWEI R 3 RKRUM 3 RKRUNRGYRUAL 7KH GHG RXW
ZIW * RWIHG 1Q DQG Z HH VXFFHHGHG B\ \WH 6 IEHOWNLFRXQN +XJR' HYIOML : DOHHVDQG * WDEHOWL 7KH
HWIAM FRP SUVHG DOR SURSHMAV RQ WH GIVEDQN R WH' UDYD UYHU QR R \WH FDV®I XS \R 3 @b DQG RQ \WH WKW
EDQNR \WH UYHUD@KH Z D\ \R 3 WDIHIAR

7KXV WH QHZ VHWBP HONVZ KIEK Z DV QDP HG DIWUWH FDW®! R 0 DUERU Z DV CRAEXIGVEHQHDW WH 1RWHW IWHD
IIA® EHFDXVH R \KH IDWP GFDWG EHQHDW WH FDW®! DQG VHFRQED EHFDXVH R \WH YHY P DUK\  VRX\KZ HAM.D
UHIIRQ 7KH VHABP HOMUZ DBQI SUMVHOAGD, URDG . RUREND FHWE HQAQ) [Q\WH 0 DIQ 6 TXDUWH  * OYQLW  Z KHUH
\EZR P SRUBQNRDGY P W RQH IURP & DUIQIID \RZ DBV 3 \MVDQG WH RKHUGDAQ) 1URP / MEMQD WZ DBV * WD 7KH
VHIBP HQAWRRQ EHFDP H WH DGP IQMADWYH FHQRH RN \WH H] WQUYH SURYIGFIDOBU DORIIFH Z W W SURYIGRIDOFRXWVIW
DOR EHFDP H \WH FHORH R \WH Z RRG WDGH  ZIQH DQG FRWQ WH FUDIW FHQAH R P L@ DQG \BIQQHY  DQG VHDWR! \WH
SDUMK IRUDQ H WQUYH WHIIRQ R \WH DUFKARFHVH R 6 DPEXU RQ WH GIWEDQN R WH ' UDYD UYHU ZKIEK ZDV
P HQUIRCHG | RUWH [P H 1O

7KH SUCFHV R WH SURVICFH Z HUH DOR WH IRXQCHY R WH FLYIOHWEBPP HONQ 0 DUERU 0 DUERUGHYHBSHG IQR D AYIO

VHWEBP HOASUREDE® |RUWH UM H XQGHU2 \BINDU7 UDXQI DYHF DQG DVWKH OWMAKQGHUWH [IIAXEBLY/
R \WH YDEHQEHADQ IDP 1©  HWHUXQEHU/ HRSRG 9 RU/ HRSRG 9, 7KH IWAHRGY R
0 DUERUDV D P DUINHWWRZ Q+ IRXP GD\W EDFN R ,QD GRRXP HOAZ WHMQ RQWH W' HFHP EHU WDV \WKDW

\WH FKXUFK R - RKQ \WH YDEWWAMDQG 7 KRP DV \WH SUHVHQACD, FDWHGDOARRG RXMGH \WH FIW Z DQ + DSXG FLYMP
0 DSXU + 0 DUERULY DOHDG WP HG D \WWZQ FIYMIV ,Q \WH IWMKDDR WH W FHQMUY \WH SUAVHQAGD 0 DIQ

6 TXDH * OYQLW DQG WH - HZ MK WHHWAICRYWD XD ZHH FUDWG YHEHHQ DQG \M—|\MR3
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NGP HWH BQ) FIW Z DO @ WG \KH FIW FHQOAH Z W Z DOV \WDWP HDVXUHG ~ KHRABUHWY DERQJ WH ' WDYD UYHU WHQ
DBQ SUAVHOAGD, WHHWGE \WRAP D\ HIMIYD X@FD DBQ) WH WHHW UHIRPIpHYD XD XS W \WH FDW8I DQG DBQJ
SUAVHOAGD. \WUHHW6 YHW] DUMYWAD XTFD WH IRWP HU. RSDGND X@D \R \WH EDQN R \WH ' WDYD UYHUZ LMK IW - HZ IVK
7RZHUDQGWH: DMU7RZ HU

7TKH XGU R WH WZQ 1Q WH P XQHSDOWWWM CGHWMUP ICHG \WH P XQEFLSDO DXWRUWMAHY DQG WH WKW R \KH
\RZ QUSHRS®I ) lRP \WH XeLW R WH WZQ ZHH P HP EHY R \WWH KRXVH R + DEVEXU ZKR ZIW D QXP EHUR
GHHGV DQG GRAXP HOW JDYH WH P XQFISDOW KW D I X@IUIRWP

7KH-HZV1Q0 DUERU

( YHQN \KDWRRN SOFH GXUQ) \KH DQG  FHQONUHY GIVAKHU WDFHV 1Q \WH WWZ QY KMRY 0 DUERU
H SHUHQFHG D J UHDWDVFHQAD MU Z KHQ\WH + DEVEXU |DP 1® J DICHG & DUQKID DQG & DUIRD $ @KH Z IQH \WDCH
1Q WH \WZ Q Z DV XQWG DQG WDCH DRIYMAY DV Z HODV 1DIUDRYMAV Z HH IOMOVLHG 7KH - HZV R SO\ HG DQ
[P SRUBQAIRB! 1O \WHVH HFRQRP [E DRIYMAY 7 KH\ DUH P HIRGHG | RUWH AP H 1O DQGWH O/HG IQWHURZ Q
QVIPWE \WH JKHAR Z W W 6\ QDIRIXH Z KIEK 1 VWWDWMG 1Q WWH DUHD R \WH SURVHQAGD, - HZ IVK 6 WHHW &IGRYWND
XD DQGWWH - HZIVK 6 TXDUH &IGRYWNLW

7 KHUHFRQRP [E WAV H, \MQGHG R QRUWHD \BO ' XELRYQIN DQG 3WDIXH 7 KHUH SXOIRQIQ UHVXQMG 1Q D GHFEH
R \WH WZ QV HFRQRP IE VWHQI W WDWEHI DQ \R GHFUHDVH 1Q \WH VHFRQG KDDR WH W FHOMY 7KLY GHFEQH FRXG
EH VAMDIHONQ \WH IRTRZ Q) \ER FHQXUHY 7 KH SURTUAW R \WH RZ Q Z DV SDUDOVHG B\ WH JURZ\WW R' IXUDCRUDIDQG
WDGH WDQWMRDGH IIUHV VIHIHV R WH \RZ Q GXUQ) WH FRP EDW EHEHHQ ( P SHIRU) UHGHUE ,,, DQG WH + XQIDUDQ
. IQJ 0 DWKIDV . RYIQ IQ DQG WH GHYDWIMRQ RN \WH 7 XU [Q \WH VXUWRXQAQIV R 0 DUERUEHEHHQ DG
' XUQ) \WH SOIXH 1Q WH \ HDW/ DQG RQH WILG R \WH \RZ QV SRSXOMRQ GHG ,Q
\WHUH Z HH IQKDEMIQN 1Q 0 DUERU GXUQJ WH SOUXH R WHP GHG ,Q Z KHQ \WH SOUXH Z DV RYHU
\WH FIKXUFK R 6 WO/DUEDUD Z DV EXIONRQ\WH & DODY + I@DERYH 0 DUERU

" XH R 7XUNK IQYDMRQV 1Q WH FHQADO DQXEIDQ DUD IQ \WH P IGBBI  FHQMY 0 DUERUEHFDP H D VAMDWI IED®

[P SRUBQARZ Q 7KDWY ZK\ EREHHQ DQG \WH \RZ QUSHRS®! LQFUHDVHG DQG | RUMHG WH FIW Z DX DQG \WH
GHHQFH SRIQN 7KH/ XWHDQV Z KR J DIWHUHG 1Q %4-V@DYD DQG Z KR Z HIH VXSSUMHG B\ WH & RXQMUS HRUP DIRQ DW
WH EHIIQQQ) R WH W FHQMY  \R D FHUBIQ H \MOWFKDQI HG \WH UHDJIRXV IP DUH R MY DUHD 7KH W FHQMUY

Z DV FKDUDRMUMIF |IRUH GHYHBSP HOAR FUDIDRIYMAY 1Q 0 DUERU EXVWKHUH Z DV QR GHYHBSP HOAIQ WH 1IHG R

WDGH DMKDMIP H $BQ WH 5YHU' WDYD P 1@ DQG WWQQHY WDGHY GHYHBSHG 7KH QDP HV 8 VQBUAD XTD
7DQEHY 6 WHHWDQG 0 @ND XTFD 0 L6 WHHWUHP IQG XV \RGD R @H GXUQ) WDWSHURG ,QWH DUHD Rl SUMVHQACD:

/ HQNVWHUH XVHG W EH D SRWRUWDIW P HQ DQG HYIGHQAH R WH FUDIW DRI FDQ EH 1RXQG 1Q VRXUFHV RQ \KH
LQONHHSHYY EXWRKHUY EDNHWV FKDQEBILV DQG SRV I XIG

7KH WA D\

8 QIDNH P IGEBIR WH W FHQMUY 0 DUERUZ DV D SURYIGFIDCDI UEX@UDCDQG FUDIW \WZ Q EXWOQWWH  \W FHQMY \WH
VIWDURQ FKDQIHG ,Q \WH URDG FRQUHAIRQ Z W 9 IHQCD Z DV HAEQ/KHG DQG \WH URDG FRQUHAIRQ Z W & DUQKID

DQG & URDMD Z DV BHHWRUHG 0 DUERUEHFDP H DQ 1P SRUBQNIRDG MCRIRQ Z W D WIRQJ GHYHBRSP HOMR JLH:I-L)\/3
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VKRSV P 1@ \BQQHY DQG EWZ IQ) WDGHY ,Q 0 DUERUEHFDP H D GVWIPWIRZ Q IMIHFHLYHG WH ' MUEW2 11IEH
DQG EHFDP H \WH DGP IQWWDIWYH FHQRH R \WH UHIIRQ EHEZ HHQ WH UWYHWY ' WDYD DQG 0 XWD DQG E\ D JWP P DU
VFKRROKDG EHHQ IRXQGHG 1Q0 DUERUE\ WH - HVXIW

7KH UHYROMRQDY \ HDUR KDG QR WDAFDOIRXQEDMRQY RUFRQVHTXHGFHV 1Q 0 DUERU 7KH FMYHQV VRYH IRU
UHBDVH Z W GR UHSDUDIRQY DQG \RRN \WH \RZQ R * WD} IRUDQ H DP S®I  UHJIRQDOA \BMWND FRQVFIRXVGHW Z DV
FXGYDWMG DQG QDMRGDOXQW Z DV DGYRFDWG KRZ HYHUE\ DFNGRZ BIG) 1Q) WH SROMWFDODQG FX@MUDCSUHGRP IQDGRH R
\WH * HUP DQV RYHUWWH 6 ®YHQHV ,Q 0 DUERUZ DV DQ LQGHSHQGHOWRZ QKIS Z KIEK FRP SUVHG \WWH VXEXUEV R
&DUQKMID * W] DV ZHODV \WH VXEXUEV R 0 DJGDBICD DQG SUAVHOAGD, 7DERU ' XUQJ \WDWSHURG 0 DUERUDOR
EHFDP H\WH VHDAR WH GMAUEWERDLG DQG FRXWWALIFXIW

7KH FROAMKPIRQ R WH WDIZ D\ 9HQQD + 7 UMM \WH VR FDEBIG VRX\KHD WD D\ + DQG \WH & DUQKIDQ
WD @H DFFHBIDWG \WH GHYHBSP HOAR \WH \RZ Q DQG FOWIFDOFIDIVADOVIRP HG IQR IQGXAMM

,URQZ RUNV Z HUH EXIONQ 6 \MGHQFL. J DVZ RUW 1Q0 HMM DQG WH Z DIMUVXSS®  MMP Z DV HAEQKHG / HDWHU EUHZ LU
DQG P @) QMM GHYHBSHG DV ZHODV WRWH R VKRHP DNHU VRDS EXWKHU ZRRG ZRINQ) WDGHV DQG

Z KRWMRCH SUIRFHWIQJ
6 &P &HN QO DUERU

Q EMVKRS $QRQ 0 DU 6 &P 5HN WDQUHUWHG WH VHDWR \WH GIRFHVH IURP 6\ QGAUD& 1Q / DERGVND YDA 1O
&DUQKID . RUIREND \R 0 DUERU 7 KH FIW DWXP HG \WWH GDAQ) SRVMRQ LQ 6 ®YHQH AVIMUAD  94VKRS $ QRQ 0 DY
6 @P 3HN \WHUH RUH EHFDP H D CDWRQDCDZ DNHQHUDV DAKH WP H WH IGHR®\ - SROIFDOGEYIMRQ EHE HHQ * HUWP DQ DQG
6 ®YHQDQ WZ QVSHRS®I DQG FMY HQV EHIDQ \R GHYHBS  7KH QHZ VSDSHU O DIEXUHU=HWQJ ZKIFK FDP H RXWMQ
VXSSRUMG * HIP DQ GEHDQP  DQG FDSIMIO 6 ®RYHQADQY |RXQGHG WHURZ Q5 HDAQ) FOE 1Q DQG IO W
ZDV VXSSRWG E\ WH 0 DUERUSIRIWDP PH  ZKIFK Z DV IQMEDOS XWWIDQ DQG FROMHYDIYH $OHDA 1Q \KH
VADUWG \R SURP RM WH IGHD R 8 QWMG 6 ®YHQD =HAQWCD 6 ®YHQAD ,Q \WH VDP H \ HDUWKH 1LYA6 BYHQIDQ SROIFDO

QHZ VSDSHUB BYHQADQ 1 DIRQ 6 ’RYHQNLCDURG Z DV IRXQEHG

7KH 6 ®YHQADQ QDP H 0 DUERU Z DV SXWRWZ DU LQ WH UHDAQ) SHURG Z KHQ WH SRHWDQG SRIMADQ' U/ RYWR 7RP DQ
ZURM KLV SRHP 0 DUIQ ERUDQG VHOAMIR IRXQGHY R WH 0 DUERUG @Y 5 HDAQJ &GE DWKH HQG Rl $XIXW Q
\WH SRHP FIMYHQV R 0 DUERUDUH GHVRUEHG DV KDUEZ RINQ) DV Z HGDV FRP EDWH SHRS®I

0 DUERUGXUQJ WH SHURG EHVE HHQ WH I LUMDQG VHFRQG Z RUTS Z DL/

YHRUHWH EHIIQQQ) R \WH W FHQMU  VRP HIDP RXV EXIGIQIV DSSHDUHG Q0 DUERU D VHFRQEDY P RGHD VFKRRO
D VDYIQIV EDQN D \WHDWH DQG D SRMRIIFH 1Q 6 ®P &HN 6 TXDUH D JUDP P DU VFKRRO WH 1 DURQDO+ DODQG D
) UDQRVFDQ FKXUFK 6 ®YHQIDQ QDMRQDO GHHGRH DRIYIW UHDFKHG IW SHDN [Q Z I\ EDNVBN DFURW \KH
QRWH EREHUXQGHUWH GDGHYALS R JHQHIDE XGRDO DIMMU + HDWXP HGSRZHURQ  1RY LQO0 DUERUWHQ
RFFXSIHG 6 ®YHQH A\BIIWND DQG & DUQKIDQ WUARY  DQG 1ICD® QVDP HG $ XMDQ RUHQMG VHEXUW JXDUBV IURP
0 DUERU 6FKXWZHKU2Q  1RY \WH H MY QRIWHQEREHUILRP 5 DGIRD\R' WDYRIWDG Z DV VHRXUHG
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%HNE HHQ WH Z DY \WHUH Z HH D GWR DCP IQMIDIYH FKDQIHV 1Q 0 DUERU 7KH VHDWR 0 DUERWY DXWRUW Z DV GG
IRP R E\ DPDIRU: M \WH IQIRGXAIRQ RN EDQV SURYIQFHV MEHFDP H WH KHDGTXDWMY R \WH VU RY +
0 DUERYW GIWDQG WKWHP EDQNP HQV $ 1IWWU HOPWLIEDIRQ 1Q WH W[\ P HBODQG FKHP IEDOLQGAAEY
GHYHBSHG YHY TXIEND $ GWZDV GRQH DOR [Q WH UMGHQNDODQG P XQFISDOIHGY : RINHY INAV DQG RXHU
GHP ROMDVRQY Z HIH WH UHVX®V R VRAIDOGLIHHGAHY ' XUQJ WLV SHURG 0 DUERUZ DV DOR DQ [P SRUBQAFX@MDO
DQG VAHQME FHOH VDZ \BR SXEQKIQ) KRXVHY  WH TEHUDCB UQAB XEQKIQ) +RXVH 7IM\RYQD | DBEED DQG
\WH FOUFDOR LK 3 UQIY) +RXVH & UERYD \WWNDUD  Z KIFK Z DV WHREJ IED® RUHQMG 7 KH 6 ®YHQH \WHDWH RSHQHG
LQ \WWH VDP H \ HDU 7 KH LOAMAM |RUDGXGNHGXFDMRQ / MGND XQYHJ D \RRN FDUH Rl \WH HEXFDURQDO FX@MUDOVSKHUA
7 KHUH Z HH DOR P SRUMIQADWRADIRQY DQG VRAHMAY  WH 3 KIBDUP RQE 6 RAHW * OVEHQDO DWFD ' 3' 6 YRER®D
DQG: RUHY $WRFADIRQ9] DVP CQRW

' XUQJ WH6HFRQG: RWG: DU EHEHHQ DQG 0 DUERUZ DV HQHP \ RFFXSIHG 7KH RFFXSIHUH IBIG
SHRS®I DQGWHH ZHH PRH\WWDQ  KRABIHV VKRWQ \WH SUWVRQ\ DG YHEHHQ - DQXDU DG  $SUD
\WH D@V GDP DIHG D JUDWSDIWR WH FIW GXUQ)  ERP E DWIF\V

0 DUERULQ SRW\Z DU\ HDW/

$I\MUWH Z DU FMYHQV EHIDQ\WR BEXIGWH AW ,Q VD GWR IOW Z HH EXIOWVSHADD 1Q WH VRXW DQG Z HWWR
WH AW 7 KH FROAKPIRQ H SDOVIRQ Z DV FDXVHG B\ IQGXN GHYHBSP HQWVO0 HBXQD 7 RYDUD DYWRP REI®Y 0 DUERU
( GNARNRYICD 7 KH WDI I LE ARKPWUH LQFBHDVHG \RR ,Q 70MRVYUGIH 71LRY P RAWZ DV EXI®RYHU' (DYD

1HZ DFTXIVIMWRQV Rl WH FIW

Q D \®R WRUH\ HG EUGIH Z DV EXIORYHU' WDYD , WARQQHRMG 0 HIW DQG 3 REUHAW DQG W D SDWAR \WH HDWMLD
E\ SDW DURXQG 0 DUERU 7HQ \ HDWY DIVMU\KDW\WH QHZ & DUQKID %IGIH . RURENL P RW FRQCHAMG \WH . DP QFD
VXEXUE Z W 6\MGHQFL W D SDIWR WH SOQQHG Z HWM®D B\ SOW DIRXQG O DUERU ,Q  V \WWH IRBZ Q) EXXTHQIV
Z HH EXIOV7 KHR®JLIFDO) DFXAV 8 QYHWW 6 SRIW & HOMH / HRQ & WINHOH DODQG D BWR VKRSSIQI FHORHY 1Q \WH
VXEXE 2 EL %DXP D 0 HIFDRU 0 HIWXU. IDQM ,Q RQH R \WH ELJJHWDQG P RMP RGHD VKRSSIQI FHQMHVY 1Q
6 ®YHQD Z DV EXIGNQ \WH FIW DQG IV FDBIG ( 852 3$5. ,Q \WH FRP SDQ. 3 UHYHQAERXIKWO DUERUDILBRWIQ
6 Q/QED 7KLY P DINHGD GHZ HUD IQWH IIHG RN DIUGI MIFV R \KH FIW

6 XP P DU} HG IURP

. (DMYQLONMNRQ 6 BYHQAM ,9 . QUD ' WBDYQD | DBAED 6 BRYHQM / MEWQD

. URQND  pDVRSIV ] D VBYHONR NDHIYQR] JRERYICR W 1Q  GMIN

%AXCR + DWW DQ 9 RGQIN'SR P HVX 0 DUERU =D®3ED 2 E] RUD 0 DUERU

. XGMQLIQ CDDYQLVSRP HANL6®YHQAM ] YH HN 0 DUERWND WRQIEFD - R&H &XUHN =D®&ED 2 E] RUD 0 DUERU
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